UNIFIED CARRIER LICENCE
TELECOMMUNICATIONS ORDINANCE (Chapter 106)

WTT HK LIMITED (“WTT”)

MISCELLANEOUS SERVICES AND CHARGES

Call Charges
Effective date: 24/12/97, Revision date: 1/1/99

The following charges are based on usage:

Calls Charges (HK$)

Local Call from an exchange line from | Free

WTT

International Call For IDD please refer to Charges for IDD001/002 Service and

IDDO007 Service

For One20ne international card Service please refer to Charges
for One20ne internationalcard Service

Emergency 999 Free

Access to information services of Charges as levied by third party information providers.

third party (e.g. Infoline)

Number Change Service
Effective date: 11/04/ 03

Number Change service provides the changing of Directory Number allocated by WTT to the Customer at the
request of the Customer. The charge for this service is $200.00 per number change.

After Hours Charges

In addition to the basic charges, after hours charges will apply for services undertaken outside WTT’s Standard
Business Hours:

Charges (HK$) After Hours Charges (HK$)
up to $500.00 $95.00

$501.00 to $600.00 $125.00

$601.00 and over At the discretion of WTT

Integration Services

WTT may, at the request of the Customer, source for the Customer certain telecommunication services provided by
a third party supplier at the supplier’s list price as published. Service levels and minimum subscription periods for
these services will be as set by the supplier. The charges payable by the Customer to WTT for these services will
be an amount which is the aggregate of the supplier’s published list price plus the list price multiplied by a factor of
35%. This Service includes WTT's previous T1 Integration Service.

Customised Music On Hold
Effective date: 17/2/97

This service enables Customers of Centrex service to have their specified music or message (“Message”) played to
their callers while they are being put on hold.

Service/Activity: Charges (HK$):

Installation charge for Message of less than 30 $500.00 each customer group
seconds duration

Installation charge for Message of less than 60 $500.00 each customer group
seconds duration

Rental per month for Message of less than 30 $620.00 each customer group
seconds duration

Rental per month for Message of less than 60 $980.00 each customer group
seconds duration

Change of Message As per installation charge

The following Special Conditions shall apply:

(@)  The Customer shall obtain all relevant permission or authorisation to play their specified Message. The
Customer shall immediately notify WTT if any permission or authorisation to play the Message is
suspended, withdrawn or terminated for whatever reasons.



T6.

T7.

(b) The Customer shall hold WTT harmless against any claims for losses or damages arising from the
broadcasting of the Message, or any claims by a third party for infringement of any rights subsisting in the
Message (including intellectual property rights).

Change Number Announcement Service
Effective date: 24/12/97

Change Number Announcement (CNA) service is available to Customers who change to WTT as their
telecommunication provider and adopt a WTT directory number. With CNA, callers to the Customer’s former
directory number will hear an announcement that the dialled number is not available and the caller will be advised
of the new number to call.

Service/Activity: Charges (HK$)
For 1-2 lines $165 per month, minimum 6 months subscription
For 3 or more lines* $165 per month, minimum 3 months subscription

* Except BusinessLine - DDI - minimum subscription is 6 months.

Dual Access Service
Effective date: 15/5/99

Dual Access Service (DAS) is available to Customers who change to WTT as their telecommunication provider and
adopt a WTT directory number. With DAS, all calls to the Customer’s former number will be forwarded to the new
directory number, enabling the Customer to be contacted through both former and new directory numbers.

Service/Activity: Charges (HK$)

For 1-2 lines $165 per line per month, minimum 6 months subscription

For 3 or more lines $165 per line per month, minimum 3 months subscription




